
LCD Keypad User's Guide 
rev1.3

Attention: Security Representative / Installer, 
Please give this guide to the customer before beginning work on the system.

WWW.MSEALARMS.COM.AU

http://www.MSEALARMS.COM.AU


WWW.MSEALARMS.COM.AU

http://www.MSEALARMS.COM.AU


i

Welcome.....................................................................................................................................1

Alarms, Turning Protection On and Off ..................................................................................5

Checking Status and Controlling Items ................................................................................15

Administration and Maintenance Tasks ...............................................................................21

Reference Topics .................................................................................................................... 31

Contents

WWW.MSEALARMS.COM.AU

http://www.MSEALARMS.COM.AU


ii

Index ......................................................................................................................................... 42

These instructions are used for both the Open xL and Monitor xL versions of xL Security Equipment.
 A red dot on xL equipment and its packing material will identify it as the Open xL version.
Model numbers ending with a “T” will identify the Open xL equipment versions.
Open xL and Monitor xL versions of xL Security Equipment can not be used together. 
VBUS devices can be used with both Open xL and Monitor xL versions of xL Security Equipment. VBUS 
devices are not used with ISM equipment. 
Only Monitor xL Security Equipment can be used to upgrade a Monitor ISM security system. The Open 
xL version is not used with Monitor ISM equipment. 
Only Monitor xL Director Software can be used to upgrade Director Software that communicates with a 
Monitor ISM security system. The Open xL Director Software is not used with Monitor ISM equipment. 
Open xL, Monitor xL and ISM systems can communicate to the same HSC-IP Receiver. However, the 
Open xL system will require an Open xL HSC-IP Module to communicate with the HSC-IP Receiver. 
A regular IP Module (non HSC-IP) can be used by an Open xL, Monitor xL or ISM system if they are only 
communicating to the Monitor xL or Open xL Director Software. 
Only Monitor xL Director Software can be used with a Monitor xL Security System. 
Only Open xL Director Software can be used with an Open xL Security System. 
Confirm that the correct firmware is used when upgrading a security system’s firmware. Upgrading an 
Open xL security system firmware with Monitor xL firmware can disrupt operations on a system wide 
scale. An Open xL system must be upgraded with Open xL firmware. The same applies to only using 
Monitor xL firmware to upgrade a Monitor xL system.
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About This Guide 

Tip:

Also See (Related Documents) 

Copyrights and Trademarks 

Disclaimer

Industry Canada Customer Information

Caution:

NORTH AMERICA: 
Customer Instructions Pertaining to 
FCC Regulations

NOT
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CAUTION: 

WARNING NOTICE: 
NORTH AMERICA 
AUSTRALIA

WARNING: 

Restrictions and Requirements for UL 
Listed Systems 
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Standards to which Conformity is Declared:

Standard Description Severity Applied Performance 
Criteria

Not verified by UL 
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Welcome 

Dear Customer, 
It is recommended that you review the different operating procedures in this guide 
while your system is being installed. Ask your Security Representative / Installer to 
explain any questions that you may have about the various topics. 
It is important to check the section at the back of this booklet that will list information 
about your alarm system named “Reference Topics”. Ask your Security 
Representative / Installer to supply the information that should be entered into this 
section.

Thank-you.

Welcome
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What You can do with the 
LCD Keypad 

Keypad Display and Buttons 

Buttons under the Display Screen 

The Numeric Keypad 

The  Key 

The  arrow  Keys on the Keypad 

Emergency Keys and Programmed 
Function Keys 

The xL LCD Keypad 
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Welcome 

If You Are Being Forced to Enter 
Protected Premises 

3 4
4 3

Logging Into the Keypad 
(User ID and/or PIN) 
NOTE:

Tip:

Overview of Screens (Topics) 

Selecting a Topic:

Off // Stay // On:

Status:

Bypass:

History:

My PIN:

Users:

Your Name Appears
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Test:

Verify:

Schdule:

Arm/Disarm: 

Time:

Keypad Entry Basics 

Entering Letters (e.g., for a user's name) 

2  A  B 
C

 3  D  E 
F
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Alarm 

Alarms, Turning 
Protection On
and Off 
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Alarm Monitoring Features 

UL Listed Systems:

UL Listed Systems:

Audible Keypad Tones 

Arming Station

Pressing Keypad Keys/Buttons 

Fire Alarm 

Burglary Alarm, Trouble Condition 
Standard Operation: 

Alternative Operation: 

Standard Operation: 

Alternative Operation: 
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Alarm 

Sirens
Conventional Siren 

Voice Siren (optional)
Fire Alarm:

Burglar Alarm:

Dealing with Alarms (what to do if 
the keypad is beeping) 

Silencing a False Alarm 
Cancel

Steps:
1.

2. Yes

3. Yes

4.

5.
Off

6. Yes

7.

8. Ack

9.

xxx Sensor Name
Status
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Using the Emergency Keys 

both sides

Alert Keys 

Fire F

Panic/Police Alarm

Emergency (Non medical)

Worklate:  Extending the 
Scheduled Closing Time 

Schedule

Steps:
1.

2.

Schdule
3. Schd

 Next 
Area

4. WorkLate

5. +

6.

Ok

AreaName
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Alarm 

Suspending Schedules for an 
Area or Areas 

Steps:
1.

2.

3. Schd

 Next 
Area

4. Susp

5. Ok

Resume

Turning Protection ON, STAY, or 
Viewing the Present Arming-Level 

Steps:
1.

2.

3. No

Yes
4.

Nxt
Done

5. OK
Review

6.

7. Ok?

View

AreaName
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View

Pts:

Next:

All:

Bypass:

?

After arming (On), leave immediately by the 
designated exit route! 

Turning Protection OFF 
1.

2.

3.

4.

Turning Protection On by Area 
Groups, a Group of Areas or 
Individual Areas. 

1.

2.

3. Yes

4.
No

AreaName

xxx Sensor Name
Status
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Alarm 

Area Priority Protection On/Off 

Common Area Protection On/Off 

Turning ON an Area’s Protection 
using an Access TOKEN 

1.

2.

Turning OFF an Area’s Protection 
using an Access TOKEN 
1.

2.

3.
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UK System Operation 

UL Listed Systems:

1.

2.

3.

4.
5.

UK and European System 
Operation
UL Listed Systems:

1.

2.

3.

4.

5.
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Alarm 

Remote Reset 
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Status

Checking Status 
and Controlling 
Items
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Status and Control Features 
NOTE:

Using the Function Keys 

Consult with your security 
representative  / installer to learn what the 
ones you may have ordered do.

Checking the System Status 
(monitored conditions for a system 
control unit)

Steps:

1.

2.

3.

4.

Your Name Appears
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Status

Checking the Status of Sensors 
(Points) and Areas 

Steps:
1.

2.

3.

4. Points

5.

Pts:

Next:
All:

Bypass / Delbyp: Bypass
Delbyp"

?
Bypass
An Entrance Door must be specially programmed 
to be bypassable. 

Bypassing or Isolating a Faulty 
Sensor

Steps:
1.

2.

3.

Pts:

Next:
All:

4.

Bypass / Delbyp: Bypass
Delbyp"

?
5.

Isolate a Sensor 

AreaName

xxx Sensor Name
Status

AreaName

xxx Sensor Name
Status
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1.

2.

3.

4.

WARNING:

Checking Status or Controlling 
Readers or Doors

Steps:
1.

2.

3.

4. Doors

5.

Door:

Next:
All:

6. Door
Readers

Door:

Readers:

7.
Door

Select the door state:

?

8.
Readers

Cmd:

AreaName

D0x Door Name

D0x Door Name
DoorState

D0x Area Name
RdrModes

WWW.MSEALARMS.COM.AU

http://www.MSEALARMS.COM.AU


Status

9. Cmd

Mode:

Card:

Lock:

Checking the Status or Controlling 
an Elevator Reader 

UL Listed Systems:

Attention:

all

Checking the Status of an 
Application Module (POD) 

Steps:

1.

2.

3.

4. App

App

5. Yes

HSC

6. HSC
Printer

7.

Next

R0x Area Name

ModuleName/Type 
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Admin 

Administration
and Maintenance 
Tasks
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Changing Your Own PIN 

Steps:
1.

2.

3. My PIN

4.

not

Adding a User to the System 

Steps:
1.

2.

3.

Ok or
Ok

4.

Add

? ?

Note:

Aut: Next
Prev

Ok

 Undfnd 

UID#

AuthProfile
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Admin 

Default Authority Settings 

Intrusion

Access
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System / Suite 
(Condo):

System
Aut Suite 

Security

Tip:

Next Prev

Ok

Suite Authority of "Undfnd":

More:
Name:

Ok
Tip:

2
0

Card:

Ok

V3.2
V1.5

PIN:

P I
N

not

Lang / Chal:

Lang Chal

Ok

Viewing or Changing Settings for 
a User 

Steps:
1.

2.

3.

Ok
or Ok

UserName

AuthProfile

UserName
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Admin 

4. Edit

?

Note:

More:

Card:

Ok

V3.2
V1.5

PIN:

P I
N

not
Name:

Ok
Tip:

2
0

Aut: Next
Prev

Ok

Undfnd

System
/ Condo

:

System
Aut Condo

Tip:

Next Prev
Ok

Condo Authority of "Undfnd":

Lang / Chal:

Lang Chal

Ok

UserName

UserName

UserName

AuthProfile

UserName

AuthProfile

WWW.MSEALARMS.COM.AU

http://www.MSEALARMS.COM.AU


Deleting a User 

no

Note:
Delete

Steps:
1.

2.

3.

Ok or
Ok

4.

Delete

5. Yes

Cancel

Setting the Date and Time 

Reference

Steps:

1.

2.

3.

4.

Ok

 keys

UserName
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Admin 

Manually calling the Director PC 
from the LCD Keypad: 

1.

2.
3.

Director

4.

5.

6.

7.

Viewing the History 

Steps:
1.

2.

History

3. All

Category

App

4.

Area

5.

Hist:

Next Area:

6.

 right or 
left arrow 

. . .

–

AreaName

Event Displays
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Printing the History Log 

Steps:
1.

2.

3.

History

4. Category 

5. App

6. SMA 
HSC

7. Printer

Start:

Pause / Resume:
Cnc: Tip:

Plog:

Changing the Printed History 
Language

Steps:
1 6

7.
Lang

8. Change

Ok

Language
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Admin 

Testing Monitored Sensors
(Performing a Walk Test)

Walk Test

not

UL Listed Systems:

Steps:
1.

2.

Test 

3. Area 

4.
Test:

Next Area:

5. Walk

6.

NOTE:

7.

Review

8.

9. . . .

AreaName

ItemName
Status
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Testing Panic Buttons 
(Performing a Hold-up Test) 
UL Listed Systems:

Hold-up Test

NOTE:

Steps:
1.

2.

Test 
3. Area

4.

Test:
Next Area:

5. Hold-up

NOTE:

6. End

Testing Sirens (System Test)
Test Your System Once a Week 

System Test

Should any part of the system appear not to 
be working correctly, notify your Security 
Representative / Installer immediately for 
assistance.

UL Listed Systems:

Steps:
1.

2.

Test 
3. System

4.

AreaName
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Reference 

Reference
Topics
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Contact Information 

Security Representative: 

Monitoring Station Phone Number: 

Your System Number:

When to Contact the Monitoring Station 

When to Contact your Security 
Representative

Protected Area Names: 

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

System Information 
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Reference 

System Details: 

Entry and Exit Delays: 

Miscellaneous Features: 

Yes No 

Emergency Keys that are Available: 

 Yes No 

Function Key Reference 
F

Note:

Function Key Assignments: 

F _________________________

F _________________________ 

F _________________________ 

F _________________________ 

F _________________________
 (also turns "chime" on and off)

F _________________________ 

F _________________________ 

F _________________________ 

F _________________________ 

F _________________________ 

Door Chime Feature:

F 5
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Residential Installations 

Minimize Hazards:

Provide a Fire Warning System: 

Notice:

Practicing Fire Safety 

Escape Plan Guidelines: 
at least

Draw a floor plan

Residential Fire Safety / Evacuation Plan 
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Reference 

Apartment buildings, dormitories, and 
high-rises 

Messages for young children 

1. Smoke Alarms: 

Questions:

2. A Home Fire Escape Plan: 

3. A Meeting Place: 
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(option)

.

<login>

0

Command Result 
Access

Command Result 
Turn Area Off 

Command Result 
Turn all Areas Off 

Command Result 
Turn area to Stay 

Command Result 
Turn area On 

Command Result 

 3 0 Turn all Areas On 
Command Result 

Door Commands and 
Disarm area 

Command Result 
Work Late in area by 2 
hours at a time from the 
current time.

Command Result
n Worklate in area for n hrs. 

Command Result 
Use Armed light to view 
area condition for 20 
seconds . 

Command Result 
Silence alarm (in all areas) 

Arming Station Reference 
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Reference 

Command Result 

# # Cancels any keys previously 
entered. 

Command Result

#
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xL Arming Station Lights 

Audible Keypad Tones. 

Work Late 
Light

Yellow light on solid within 15 minutes of the 
scheduled closing time. 
Off if the area is not scheduled or there are more 
than 15 minutes to the scheduled closing time.

Door State 
Light

Red light on solid if the door is locked. 
Same light solid green if the door is unlocked. 
Flashing red while protection turning off if there was 
an alarm in the area.

Armed Light

On solid green if the area is disarmed (Off). 
On solid red if the area is set to the "Stay" arming-
level (only the perimeter sensors being monitored). 
Flashing red if the area is armed (On)

Tone/Siren Result 

Entry / Exit Tones Quick turning on and 
off beep.

Fire Siren A repeating tone that 
turns on for 5 seconds 
off for 5 seconds. After 
this happens 3 times 
there is a delay and 
the same sequence 
repeats.

Burglary Siren Continuous tone

Bad Command Double short beeps 

Command 
Accepted

Single long beep 

Not authorized to 
Perform Command 

Double long beep 
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Reference 

Not evaluated by UL 

xL Wireless Keypad (option)

“login”

Command Result 

“login” + 
command key +1 

Turns area fully Off 

Command Result 

“login” + 
command key +2 

Turns area to Stay 

Command Result 

“login” + 
command key +3 

Turns area fully On 

Command Result 

“login” + 
command key +4 

Performs a System Test 

Command Result 

“login” + 
command key +9 

Clears or Silences Alarms 

Command Result 

“login” + function 
key +1 to 9 

Activates selected 
function key 

Command Result 

* Cancels any keys entered 

Wireless Keypad Reference 
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Keypad Screen Display Error 
Messages

Power Failure:

System Trouble:

Battery Trouble:

Phone Trouble:

Report Trouble: 

Area in Test:

Program Lost:

Program Error: 

HSC Comms: 

Keypad Yellow Trouble Light 

System Status Trouble 

POD

Error Messages and Trouble Indications 
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Reference 

Things to Do to Prevent False Alarms 
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